Redacted - for Public Inspection Fe=®

<010>  Judy Area Code 371524

<G15>  Qudy Area Name BLAIR TEL €0
<(20>  FrogamYex 2014

<030>  Contact Name - Person LISAC should contact regardingthisdata Jane Sutherland

<035> _ Contact Telephane Mumber - Number of person identified in datatine (30> 402-426-6242
<{39> Contact Email Address- Emal Addressof person identified in dataline <030> 3surhec fandwmer canbb.con

<§10>  Feporting Carrier The Blaix Telephone Conpany
<811> Holdng Company HunTzl, Ine.
<312> Cperaing Company NA

Affitiates C Doing Business As Company or Brand Desgnion

B3>

V14,2013 Fage®



Redacted - for Public Inspection Page 7

{900) Tribal Lands Reporting FCC Farm 481 e i s
Data Coliection Form . ‘ - OMB Control No. 3060-0986/OMB Control No: 30600819 |
: ity 2013 . i3
e
<010>  Study Area Code 3mnsza
<Qi5>  Study Area Name BLAIR TEL €O
<020> Program Year 2014
<030>  Contact Name - Person USAC should contact r2garding this data Jane Sutherland
<035> (ontact Telephone Number - Number of person identified in data fine <030> 482-428-6242
<039> Contact Email Address - Email Address of person identified in data line <030>  1suthezl andRaneracandd. con
<910>  Tribal Landis) on which ETC Serves
<32C> Trbal Government Engagement Obiigation
Name of Attached Document {.pdf)

i#f your company serves Tribal fands, piease selact {Yes,No, NA} for

each these boxes to confirm the status described on the attached

PDF, oniine 920, demonstrates coordination with the Tribal

government pursuant to § 54.313{a}9) includes:

Select
{Yes No,
NAI
<921>  Needs assessmentand deployment planning with a focus on Tribat
community anchor institutions; NN

<922> Feasibility and sustainability ptanning;
<923>  Marketing servicesin a culturally sensitive manner;
<924> Compiiance with Rights of way processes
<925> Compliance with Land Use germitting requirements
<925> Compiiance with Facilities Siting rules
<327>  Compifance with Environmental Review processes
<823> Compilance with Cultural Preservation review processes
<829> Compiiance with Tribal Business and Licensing requirements.

v Page 7



Redacted - for Public Inspection

Page 8

(1100) Mo Terrestrial Backhaul Reporting

" FCC Form 481

[Data Collection Form OMB Control No. 3060-0986/OMB Control No, 3060-0819
3 Jily 2013 -
<010>  Study Area Code L824
<015>  Study Areas Name BLAIR TEL €0
<020> Program Year 2014
<030> Contact Name - Per son USAC should contact regarding this data Jana Sutherisnd
<035> Contact Telephone Number - Number of person identified in data fine <030>  a2-42-6232
«039>  Contact Email Address - Email Address of person identified in data iine <030>  jsutherisnd@amecicanbb. con
Diease check this box to confirm no terrestrial backhaut
<1120> ogtions 2xist within the supnorted area pursuant to § 54.313(G}
Piease chack this boxto confirm the regorting carrier offers
<1130> broadband service of at feast 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)

101472012
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Redacted - for Public Inspection

Condition for Lifeline Customers FCCForm481
L o e S i I B mncmrdmmwmwmmﬁrdm aoeooms
Form : : ; : St A0
<010>  Study Area Code 371524
<015>  Study Area Name BLAIR TEL €O
«020> Program Year 2014
<030>  Contact Name - Person USAC should contact regarding this data Jane Sutherland

<035> _ Contact Telephone Number - Number of person identified in data fine <030>  402-426-8242
<039>  Contact Email Address - Email Address of person identified in data line <030>  Jsutheriand@saericanbb.con

<1210> Terms & Conditions of voice Telephony Lifeline Plans FTISIARELZL0

Name of attached document {.pdf)

<1220>  tink to Public Website HTT?

“Please checkthese boxesbelow to confirm thel the atached FOF,
on fine 1210, of the webste liged, on line 1220,

contains the required information pursuant to §

54.422{a}{2) annual reporting for ETCs receiving low-income
support, carriers must annually report:

«1221> information describing the terms and conditions of any voice
teieohany service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the pian,

B

<1223> Additional charges for toll calis, and rates for each such plan.

101472013 Page 9



Redacted - for Public Inspection

FCCFommest S S
' OMB Control Nol :3060-0986/ CMBQntrol No; 2080-0618
Aby2013 : s : :
310> Swudy Area Sods 371523
«0i%r  Swidy drea Name BLAIR TEL CO
<J0>  Program Yeac 2014
<> ¢ L Name - Pers 2gardin g this data Jane Sutheriand

<933> {3 Telephone Numeer - Nymber 3f nidentified in d2:a ine <030>  402-426-6242

<339 Lomtacs Smail dddress - Emai Mddrass of perion identifiend in Jata ne «030»  Jsutherlandfamericanbb. cou

CHECK the baxes below to note comypfiance as a recipient of incremental Connect America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase it
support as set forth in 37 CER § 54.313(b) {c] {d).(e) the information reported on this form and in the dacuments attached belovs is accurate.

Uxrementat Connect America Phase | reparting
2nd Year Jecifcation @7 CFR § 543130010
3rd vear erthcation 47 (FRE 34 31302323 H

Price Cap Carries Receiving Frozen Suppost Certification {47 CFR § $3.312{a})
1013 Frozen Supcert Certitcation
2012 Frezen Supson Cersficaticn
2215 Frozen Support Sartfication
018 and fuwre Froten Suoport Jertfitatian

Price Cap Carrier Connect America ICC Support (37 CFR § 54,313(d)}
€2016> Carifcancn Suppart Usad 1c Build 3rcadband

Connect America Phase It Reporting {47 (FR § 54.313{e}}

<3617» 3rd year Broadband Service Certthication

<I018> S year 3rdadbangd Serace Centificaten

<2019 mienm Brogress (artfication

<202 Plaaca check he nex o 2onfirm *hat the anacned 20F _3n iine 2821,

contans the requred informaton pursuant 10 3 34 313 {e{3n), a3 a recipent
SEZAF Phase @ suipan shall iroade the number, names. and addrassas of
semmunity ancher iy 3ons 1¢ which began groviding access 10 bee.
service in the prazading zalendar year
<2021> merim Progress Communidy dnchor nstitutions jame ofatached Document Listing Reguired nicematen

10143013



Redacted - for Public Inspection

130004 " [ . RC Folmasy
Data Collertion form 2t ) . 30660819
Ay 3313
Suzy Acas loom 371524
Sy Aty BLAIR TEL Y

G e 7014
A53Tr | Lareac Naes  PeesniiAl snosgcoract gy dog SIRY Jane Sucheriand
<335>  lantac "siephoretiovbm -Nosde o paeme ceen fed adety ne<Se A02-428-6242

03Fr  lavexc Braw Aoy mp-fea JaSem of cweoon ometfies ™ 3Ry ce<tify  daurher] I jganbb.com
CHECK the baxes below 10 avte Complisnce On 1 fve year senice quality ghan ipursusnt 10 47 CFR 4 34.202(a1) and. for y cartlers, ensuring with the Saancial eeporing requirernents 32 forth in 37

CIRE SA.31 H0{21 § further certity that the information reporten on th 'orm and in ihe J0Cuments itached below is acsurate.

ProgressReporton 5 Year Pan
120 MhesorelenTemeon 4T IR 4342, 1
F emsechect TNSLO IS0 DA e MKl PO on cre 1010

IOMAOSINE TS FITCRTCAPYRANTI2 §54 3137

LG retmentof O Fhase | SACECH 31800 GE e UmE S, Renes Brd
BOCrasses & ICMMLAY WERST AROTOAS T WRENZEWM ED NG
SUI8E5T0 DrIAck and AL KR TN O 3Ceding 1 derCar (e

2o

i8S Jres,ou! SRty TenE S wnus rap0]
P aBcaheck Tragh SOVES 1D 106% rM INE TR ITKNEIFTE 20 neSliT
00 e The rmyor o AT CAgnant i3 §34 300D tonanes

Sopires
TAIOONL L O et e TS epes (oaeatng Jesart o
TaarsmmungEons Boroues:

LS OP o Beance Shew RCOTE REeew w0 Rxamens M Dash fiows

{1t a0noe §uesin e L5 anach vow timoeny s AUS mvue
OO AN BireQuTE0 COUMENTR I
tire agonme $AC DG (R 1115 5, Su IDTRAY RS

fireregongs siesin ing IDIE O et relx e DOv TR 1T
2E0FM Our QLM EECD. o P01 Rt e § 3 3ER

L5

£rher 3100y 20Ty BTN TS E SAement O 12: & PNINC A dpart
A 3157 IO LIRS RUT Cperd 1 @ U TaeCImTUA E3tCns
3are,  PLFIfBaaCe Snes nIIeve SFemet NS NAEe O LMK LS

[$5a

NMacagemert et Bued Oy The SIS ENUET I8 AT SLEIC MITUMTRMT
AT eI mME R tITO NN 5 NS Sudlt

3a%1

Tageonme §ag M v il peasenas na TS TeA:
13230fim o DM ESIR 20 0t 1028 pusant o 4 1A 3135,

senimns
To0y T INET SRR B STREMECT T IR RS 200N LA 1 NS Y X
roparcen I 1w LUt TRAT 31 3 TSN N TR 0 X

fTemEt ioTee M A 0 WS Cos g FanarT T Te Mo RN R SnS
ot

LUOOM NG AR O AT .8 S Ty 30 Tleperdant (xTfan
SULic KITuTaT

<3S Unge sng nisrm on abjactan o sc ooy tatl cx on

Iname ALOTE RN M NAAe I I BEE s

I8 AnEhire pieshest iing edu rearmgon

L of RUBIEF SOCumertL StoE Yeaus € GIImEiTn

Hare of s1acrad Tocument Listng Jegquirad niermsion

e o Arnacha IXCument

Lsirg Yegured nfirmaon

hame st aracneg Tacurmen Lst g Ragaeed altrmtisn

LJ

™
H

3TLS24NEID28

10142013



Redacted - for Public Inspection

Poge

Cortification - Reporting Carrier
Oata Qoilection Form

FOC Form 481

OB Qintrol No. 306000696/ CMBHt i No. 0600819

Jaly 2013

7152
Q10> QuayAealode ot

013> Qudy Area Name BLAIR TEL €O

020> Pogram ew o4

30> Lontact Narme - Person USAC should contact regarding this data  Jane Sutherland

L35> Lontact Telephone Number - Number of parson identfied in data ling 3> 02-426-6242
033> Contact Emai Addrass- Emad Address of person entified in data line 30> 3sutherlandanecicanbb. con

TOEE COMPLETED BY THE REFCRTING CARRIER, IF THEREPCRTING CARRIER SRLUING ANNUAL REFCRTTING ONI TS OWWN BEHALF

Gertificaton of Cificer 3sto the Accuracy of the Cat aReport ed for the Annud Reportingfor CAF or U Reapients

i centif ythat 1 am an officer of parting Carries; my

enauringthe acasracy of the annual repartiog requir ementsfor universal 3evIe 21pporl

racipients and, 10 the best of myknowledge, thenformation raportad on thisfam and in any atlachment sisaccur de

Narme of Raporting Careier BLAIR TEL €0

{3gpature of Authonized Officer CIRTIFIED OSLINE

Daz

Prirt ed name of Authon d Officer: 70® Jetensky

Titie or pootion of Authonzed Officer. President

Telaphons numbar of Suthonzed Officer. 401 426 6245

[Sudy Area Code of Reporting Carrier 371524

Filing Due Date forthis form L0/15/2013

D& punished by fine of 10rfesture cnder the COmMmUNICANIons AL Of 1934, 47 USC §§ 502, 503(0), or fine or impnisonment
et Thle 18 of the United QatesCode, 181SC § 100V

01 V2003

Page 12



Attachments

104142013



Redacted - for Public Inspection

371524

<B10>  Judy Area Code

<015>  Judy Area Name BLAIR TEL €0

<020> Frogamvyex 2014

<(80> Contact Name - Person USACshould contact regarding thisdata Jane Sutherisnd

035> Contact Telephone Nurrber - Number of person identified in dataline 30>  402-a26-6242

<039> Cortact Emad Address- Email Addressof person identifiedin dataline 030> _ Jsuthetlandane ricanbb. von
810> Rportlng Carrier The Blait Telephone Conpany

<811> Holdng ompany HunTel, Inc.

<812>  Cperating Company A

Aftilkates Sc DoingBusiness As Company or Brand Deagnation
Acrlington Telephone Company 371517
Eastern Nebraska Telephone Company 35
Rock County Telephone Company 371586
HunTel CableVision, Inc. 37901 HunTel Communications

H#142013




Redacted - for Public Inspection

Blair Telephone Company

Certification of Compliance with Applicable Service Quality Standards and

Consumer Protection Rules

Service Quality Standards

The Company:

Provides voice grade access to the public switched network.
Provides flat rated local exchange service with no additional charge to end users.
Provides access to the emergency services provided by local government or other public safety
organizations, such as 911 and enhanced 911.
Provides toll blocking and toll limitation services.
Advertises the availability of its services and the charges using media of general distribution and
on its website.
Maintains a business office providing customers with access to a customer service representative
either in person or via a local telephone call or toll-free telephone number during normal business
hours.
Directs after hour calls to the Company’s help desk.
Directs trouble reports to the on-call technician.
Tracks all service orders to ensure they are completed in a timely manner.
Measures its service connection and service interruption performance on a regular basis.
Trains employees to:
o Answer all incoming calls promptly.
o Respond to all inquiries for information promptly and courteously.
o Investigate thoroughly all customer complaints and handle appropriately according to the
Company’s guidelines for resolution of customer complaints.
o Be knowledgeable about products and service offerings so they can assist the customer
with selecting the best service option.
Has a process for periodic inspection, testing and preventive maintenance of its equipment to
permit the rendering of safe, adequate and continuous service at all times.

Consumer Protection Rules

The Company has established operating procedures designed to facilitate compliance with applicable
consumer protection rules which include compliance with the Customer Proprietary Network Information
(CPNI) rules. The operating procedures include:

Appointment of a compliance officer.

A manual detailing the specific procedures for protecting consumer information.
Employee training on an annual basis.

A disciplinary process for improper use of consumer information.



Redacted — for Public Inspection

ARLINGTON TELEPHONE CO.
BLAIR TELEPHONE CO.
EASTERN NEBRASKA TELEPHONE CO.
ROCK COUNTY TELEPHONE CO.
HUNTEL CABLEVISION, INC.

BACK-UP POWER

All switches are designed for 8 hour battery back up and all have a fixed standby
generator that starts within minutes of a power failure with enough power to power
everything in the office including air conditioning.

All DLC’s and AFC’s are designed with 4 hour battery backup. We also have
portable generators that can be moved to the DLC if the power outage goes beyond 4
hours.

REROUTING OF TRAFFIC AROUND DAMAGED FACILITIES

All out state exchanges have common trunks to the Blair Tandem routed over a
fiber ring. Blair and Arlington switches are located in the same building as the Blair
Tandem. The facilities from Blair to Century Link and the IXC’s in Omaha are fiber
redundant. All switches also have an alternant route to the Century Link Tandem.
Originating traffic would automatically reroute if the Blair Tandem failed but the
terminating traffic would need to be rerouted by the carrier.

TRAFFIC SPIKES

Capacity from the DLC’s to the switch is designed at an industry standard 4 to 1
ratio. The switches are non-blocking. The trunk capacity to the IXC’s is controlled by the
IXC. They add or remove trunks depending on the volume of traffic. The trunk capacity
to the Century Link tandem is also controlled by Century Link. Most trunk traffic is
designed for high busy hour traffic capacity. It would be cost prohibitive to design for
non blocking during and emergency situation.



Redacted — for Public Inspection

The Blair Telephone Company

Nebraska Telephone Assistance Program Terms and Conditions

Nebraska Telephone Assistance Program

The Nebraska Telephone Assistance Program (NTAP) is available for qualifying customers of
The Blair Telephone Company. NTAP assistance reduces the cost of basic, monthly local
telephone service. Eligible consumers can receive up to $12.75 per month in discounts. In
addition, the Federal Universal Service Charge is not assessed to consumers participating in
NTAP. Toll Blocking prevents the placement of all long distance calls for which a subscriber
would be charged. Toll blocking is available to eligible consumers at no cost. Also, by choosing
this option, consumers are usually not charged a deposit.

NTAP is administered by the Nebraska Public Service Commission.

NTAP Eligibility Information
Program Based Eligibility

To qualify for NTAP, subscribers must either have an income that is at or below 135% of the
Federal Poverty Guidelines, or the subscriber, one or more of the subscriber’'s dependents, or
the subscriber's household must receive benefits from one of the following assistance
programs:

- Low-Income Home Energy Assistance Program (LIHEAP)

- Federal Public Housing Assistance (Section 8)

- Medicaid

- Children’s Health Insurance Program/Kids Connection (SAM, MAC or EMAC)

- Supplemental Nutrition Assistance Program (SNAP); (formerly the Food Stamps Program)
- Supplemental Security Income (SSI)

- Temporary Assistance for Needy Families (TANF)

- National School Lunch Program Free Lunch program

- State assistance programs (if applicable)

To receive an NTAP application, contact your local Health and Human Services agency
caseworker or the Nebraska Public Service Commission, 1200 N Street, Suite 300, PO Box
94927, Lincoln, NE 68508-4927, Phone: 402-471-3101, Toll Free: 1-800-526-0017 or
https://ntap.qgisworkshop.com/

NTAP applicants must present documentation demonstrating eligibility either through
participation in one of the qualifying federal assistance programs or through income-based
means.

Acceptable documentation of program-based eligibility includes: current or prior year’s
statement of benefits from a qualifying state, federal or Tribal program; notice letter of
participation in a qualifying state, federal or Tribal program; program participation documents; or
another official document evidencing the consumer’s participation in a qualifying state, federal
or Tribal program.



Income Based Eligibility

In addition, consumers are eligible for NTAP if their household income is at or below 135% of

the federal poverty guidelines.

2013 Federal Poverty Guidelines — 135%

Household Size | 48 Contiguous Alaska Hawaii
States and D.C.
1 $15,512 $19,373 $17,861
2 $20,939 $26,163 $24,098
3 $26,366 $32,954 $30,335
4 $31,793 $39,744 $36,572
5 $37,220 $46,535 $42,809
6 $42,647 $53,325 $49,046
7 $48,074 $60,116 $55,283
8 $53,501 $66,906 $61,520
For each $5,427 $6,791 $6,237
additional person,
add

Acceptable documentation of income eligibility includes: prior year’s state, federal or Tribal tax
return; current income statement from an employer or paycheck stub; social security statement
of benefits; Veterans Administration statement of benefits; retirement/pension statement of
benefits; unemployment/workmen’s compensation statement of benefits; federal or Tribal notice
of letter participating in General Assistance; or a divorce decree or child support award or other
official document containing income information.

Tribal Eligibility

A subscriber who lives on Tribal lands and is an eligible resident of Tribal lands is eligible for
Tribal Lifeline service or Tribal Link Up if the subscriber, one or more of the subscriber’s
dependents, or the subscriber's household participates in any of the above-listed qualifying
assistance programs or one of the following Tribal-specific federal assistance programs: Bureau
of Indian Affairs General Assistance; Tribally Administered Temporary Assistance for Needy
Families; Head Start (if income eligibility criteria are met); or the Food Distribution Program on
Indian Reservations (FDPIR). Tribal subscribers may also qualify if the household income is at
or below 135% of the Federal Poverty Guidelines.

Tribal subscribers should contact The Blair Telephone Company for additional information on
Tribal Lifeline and Tribal Link Up.

Numbers of Minutes-of-Use Provided as Part of NTAP Program Service

The Blair Telephone Company’s Voice NTAP service includes unlimited local minutes-of-use
within the toll-free calling area. The Blair Telephone Company’s Voice NTAP Plan does not
include any free minutes-of-use for toll. Toll is billed at the standard toll rate depending on
which interexchange carrier the consumer subscribes to for toll service. As part of the NTAP
service, Toll blocking is available to eligible consumers at no cost.



Rates

Subscribers may receive the NTAP credit on any type or grade of local service, including
bundled services that are normally offered by The Blair Telephone Company. Advertised rates
do not include any applicable taxes or surcharges.

Recertification of NTAP Eligibility

NTAP recipients are required to recertify their eligibility annually. Failure to properly recertify a
recipient’s continued eligibility for NTAP will result in termination of the NTAP recipient’s monthly
NTAP discount and de-enroliment from NTAP.

Additional NTAP Program Information

NTAP is limited to one benefit per household, consisting of either wireline or wireless service. A
household is defined as an individual or group of individuals who live together at the same
address and share income and expenses. NTAP is a government benefit program, and
consumers who willfully make false statements in order to obtain the benefit can be punished by
fine or imprisonment or can be barred from the program.
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The Blair Telephone Company (371524)

ATTACHMENT - LINE 3019-3021

ATTACHMENT REDACTED IN ENTIRETY



Redacted - for Public Inspection Page

FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Controt Mo 3050.0386/0MB Coatrol No. 3080-0419
Dats Collaction Form Wy 2013

<0105 Srudy area Code 371817

ARLIRGTON TEL CO
<015» Study Arwa Name

2014

Recetved & inspestag
<030> Program Year
€030> Contact Name: Parson USAC should contact Jane Sutherland aﬁf 2 g 20’3

w th quast ons asout thisdata

<035> Contact Talaphone Numboar: 402-426-6242 FCC
NUMOBM 0° T8 297 50N dentt.ad n dara na i Ma" RoOm
<039> Contact Emait Addrass: JsutherlandBanericanbb.com

ima: of 1ne parsen den:tad ndata na <030

54.913 54422
Completion | Completion
uired

ANNUAL REPORTING FOR ALL CARRIERS
rmm——— o

CPRLLECH NCAN T

<100> Sarvice Cualty improvemant Reparting COMEH e STICENED AGTIT AL, -‘mw
€200>  Outage Recorting (voice) LDMGIETE SIITNES VOrHIAEET, m

<2i0> €eoe hrgck DOx i no OUtagRs to report

LI SOOOUNN

<300> Unfuifiled Servica Raquasts (voica)

<310> Datait on Attamots {voicel o n———————————— 07138 GG GG
<320 Unfulfillad Sarvice Raguasts broadhand) A
<330> Dstailoa dtremots {broadsand) SRPEP SR AT B OO

<300> Numbaer of Comglaints par 1.000 customars {voice)

<410 Fined

420> Monila

<430> Number of Complaints per 1,000 customers ibroadnand

€eddQ> Fixad

<45G> Mouila

<S00> Sarvice Quality Standards & Consumar Protaction Rulas Compliance £pCk IBICORN fEfansn:

510> [a7n1si7uEsio SHiDEea ST SOt
<§00> Fanctionality
<10> [ITASiTRE
<700> Company Price Offerings {voicel

710> Company Prica Offerings (roadband}

Toe2i 13 ngienty Aelficonion:

LrImeres $85

LT AR

roeRg TSR,

<800> Oparating Companias and Affiates SITLET ATEREET; 4

<9C0> Tribal Land Offerings {Y/NI? O @ Fods 5mciate SRS LIET AGESRELTS 4 !
<1000> Voica Servicas Rate Comparabilty Ecose festion; N
010> | ) |

21100> Tarrastrial Backnau! (Wi} @ O ) M, Sy M)
21110> ampigre sreacaes b, o,
<1200> Terms and Condition for (ifaline Customars CorTige BTEEEA 4

Price Cap Carriers, Procesd to Price Cap Additional Documentation Worksheat
ing Rota-of-Returs Carriars oFilintad with Price oo Locel Exchangs Corriers

<2000> Cher 12:00.caTe eeLGTn,

<2005 Lomp.gte 1000 LOrNINeT.

<3000> CREY 10 TO.COME RALALIN S

<3005 > “Lgmp.

Ti5¢ 085 VICNETRETH

10412013 Page 1



Redacted - for Public Inspection Page 2
{100) Service Quality Impraoverent Reporting FCC Form 481
Data Collection Form OMB Controf No. 3060-0986/0M8 ControiNo. 30600819
July 2013

<010>  Study Araa Code 3isar
<018>  Study Area Name ARLINGTON TEL €O
<Q20>  Program Year 2014
<030> Contact Name - Parson USAC should congact regarding this data Jene Sutherland
<03%> Contact Telaphone Number - Number of person identified in data line <030> 402-426-6242
<03%>  Contact Email Addrass - Emaii Address of person identified in data line <030> JsutherisndBaner icanbb.con
<1l0> Has your company received its ETC certification from the FCC? {yes/no i O @

if your angwer to Line <110> is yes, do you bave an existing §54.202(31 "5
<311i> year plan” filed with the FCC? {yes /0o Q Q

tf your arswer to Ling <111> is yes, then you are required to file 8 progress

report, on line <112> delineating the status of your company's existing §

$4.202{a) "Syear plan” on file with the FCC, as it raiates 10 your provision of

voica taiephany sarvice,
112> Attach Five-Year Service Quality Improvement Plan or, In subsequent years,

your annual progress re port filed pursuant to 47 CRR. § 54.313(alt1). i your company is 2

CETC which only receives frozen suppart, your progress repdrt is dnly

requirad o addrass voice telephony service,

Name of Attached Document {pdf}

Please chack thase boxes below to confirm that the attached POF, on line

112, containg 3 pragrass report on its five-ysar service quality improvement

plan pursyant to § 54.202(3). The information shall be submitted at the wire

center level or census black & appropriate.
<113» Maps detailing orogress 1owards meeting plan targets
<iid>  Report row much unjvarsal service {USF) support was received
<313>  How [USF) was used 10 improve service quality
<il8>  how {USFiwas used to improve service coverage
<117>  How (USF) was used 1o improve service capacity L.
<113> Provide an explanation of netvork improve ment targets not met

IR OPO7 C3-eNCa YR ar.

011203 Page 2
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{200] Service Outsge Reporting (Voice) FCCForm 481
Data Collection Form OMB Controf No. 3060-0986/0MB Control No. 3060.0819
iy 2013
Q10> Stugy AreaTode stz
sCL3-  Study ared Name ARLINGTON TEL €O
sGI0s  Brogram vear 2014
£53C  on:ic: Name - Terign USAC should contact ragarding this dasa dans Sutherland
«C35»  Coati: Telepheone Number - Numitar of person identfied 1o tfata ine <030y 402-426-6242
€033>  Loniac Smail Addreds - Eman Addrass of parion identifiad 10 4ats iae (330> Jsutheciandancs icankh.com
23> <= i~ e ch3o chdy =i 42> - > s g <t
NORS Oid This Qutage
Reference | Outage Start | Dutage Start| Qutage End | Owutage End Number of 911 Fadlities Service Qutage Affect Multiple
Number Date Time Date Time Customers Affected.  Total Number of Alfected Desxsiption {Check Study Areas Servite Qutage Preventstive
Customery {Yes 7 Noj M that apply} {Yes { No) Resolution Protedures

1041342013
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Pagat

{700} Price Offarings including Voice Rate Osta FCC Form 481
Oata Collection Form OMB Control No. 3060-0386/0M8 Control No. 3060-0819
July 2013
10~ Sudy Ares fode asL3
Bi%  §udy Ared Name ARLINGTON TEL €0
Q0> Program 1ear 2014
<C30» _ ContactName - Person USAC inould conmct ragarding this data Jene Suthezland
<9352 <conact Talephone Number - Nymber ef person dentified in data ine <30~ 402-426-6242
39 ContactEmariAddrass - Emall Adgress of person denufied o data line «03gy )sutheriandBamericanbd.con
704~ Randenusl iocal Sarnce Charge Effec e Date
782 S enide Rendential Loca Service Charge —
1530 <al> <> <a3> <bl> <52 <hi3s <bd> <S> e
Residentiat Local Atandatory Extended Ared
State Exchange {REC) SAC {CETC) Rate Type Service Rate State Subscriber Line Charge ) State Universal Service Fee Service Charge Total per line Rates and Fee

- See attached worksheet

WAYI013



Redacted - for Public Inspection

#aga

{710) Broadband Price Offerings FCCForm 481
Data Collection Form M8 Control No. 3060-0986,/0M8 Control No. 30600819
hady 2013
(310> Swdy Ares Code s
B3> Study Ared Name ARLINGTON TEL €O
Q20 Program Yaar 2014
030> Consact Hame - Parian USAC sheould contats regacding tha 3as Jane Sutheriand
35+ Zontact Twaghone Number - Nomber of pecson ensilied m data dng «G3G>  W02-426-6242
<039x  Tontscs EmadAddress - Emad dodress of secson Ganaified in daug ine <330>  Jsutheclenddamericanbb. con
(23328 Ql» <a2> <bi» 2w <¢> <di> <o 43> wa
Broadband Service - Usage Allomarce
State Reguiated Dowrload Speed | Broddband Service- | Usage Alowance | Action TakenWhen
State Exchange (1LEC} Residential Rate Fees Totl Rate ardd Fees {Mbps) Upload Speed {Mbps) (G8) Lispdt Reachud {select }
- See aftached
worksheet —
33383

11102013



Redacted - for Public Inspection

Sagad

(800) Operating Companies FCC form 481
Data Collection Form OMB Conirol No. 3060-0995/0M8 ControlHa. 3060-0819
Jly 2013
<310>  Study Ares Code 371517
<Gi5>  Study Area Name ARLINGTGN TEL CO
<0IC>  Program(asr 2014
<030>  contact Namae - Parson YSAC should contact ragarding ts 4ats Jane Sutherland
@35>  Conmtact Talgphone Number - Numbter of parson wantitied in data ling <030 402-426-6242
<039>  Contact Smail Addrass - Tmail Addrass of serson wdantfiad in 4313 ling <030>  jsurher {andBenericenbb.con
<310  Repsrting Cacrier Azltngeon Telephone Coxpany
<311>  Hoiding Comodny BanTel, Inc.
<312>  Derating Comoeny RA
<813> <al> <a2> xa3>
Affifates SAC Doing Busi As C or Brand Designatk

See-gtached-workgheet
WA -39

11172012



Redacted - for Public Inspection

Page 7

{900) Tribai Lands Reporting FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 30800819
July 2013
<010> _ Study Area Code ioinid
«015>  Study Area Name ARLIMGTON TEL CO
<020> Program Year 2014
<030~ Contact Name - Persan USAC should contact regarding this dats Jane Sucheclend
<035>  Contact Telephone Number - Number of person identified ir data line <Q30> 402-426-6242
<039> Contact Email Addrass - Email Address of person identified in data fine <030>  ysuthecl andfamericanbb. con
<910>  Tribal Land{s) on which ETC Serves
<920> Tribal Government Engageme st Obligation
tame of Attached Document {.pdfy

if your company serves Tridal lands, piease selact{ves,No, Na) for

2ach these boxes 10 confirm the status described on the attackes

POF, on ling 920, demonstrates cooedination with the Tribai

government pursuant £o § 54.313a){9) includes

Select
{Yes,No,
NA}
<921> Needsassessment and deployment planning with 3 focus on Tribai
comemunity anchor institutions; o %

<922>  Feasibility and sustainabifity olanning:
<923»  Marketing sesvicesin g culturally sensitive manner;
<3924> {ompliance with Rights of way processes
<$25> Compitance with Land Usé permitting requiremants
<928> Compiiance with Facilities Siting rules
<927>  Compliance with Enviranmental Revigw processes
«928> Comphance with Cultural Praservation raviw processes
<929>  Compliance with Tribai Busingss and Licensing requiraments,

104172013 Page 7



Redacted - for Public Inspection

Page 8

{1100} No Terrestris! Beckhsui Reporting

FCC Form 481

Data Collaction Form OMB Controf No, 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area (ode 371517
<015>  Study Ar2a Name ARLINGTON TEL CO
2014

020> Program Ysar

<030> Convact Name - Parson USAC should contact ragarding this data

Jane Sutherland

<035> Contact Telephene Number - Number of person identified in dataline <Q30>

402-426-6242

<039>  Conract Emait Addrass - Email Addrass of person identified in daza line <Q30>  jsutheclandfanericanbb.com

Plzasa check this box ko confirm no tarrestrial backhaut
<1120>  options exist within the supported area pursuant to § 54.313(G}

Plzase chack this box to confirm the reporting carrier offers
sroadband service of at least 1 Mbps downstream and 256 kbps

<1130> X
ugstream vyithin the supported area pursuant to § 54.313(G)

-

194472013
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Redacted - for Public Inspection Pages
{1200} Terms and Condition for Lifeline Customers FCC Form 481
Lifeline OM8 Control No. 3060-0986/0MB Control No. 3060-0819
Data Collaction Form July 2013
<010>  Study Area Code asiy
<015>  Study Area Name ARLINGTON TEL CO
<Q20>  Program Vear 014
<030> Contact Name - Person USAC should contact regarding this data Jane Suchecisnd
<035> Contact Telephone Number - Number of person identified in data fine <030>  #02-426-6242
<(39>  Contact Email Address - Email Address of persen identified in data fine <030>  Jsutherland@americanbb.con
<1210> Terms & Conditions of veice Telephony Lifeline Plans SHsImL L0
Name of attached document {pdf}
<1220>  Link to Public Websits HTTP
“Please check these boxes below 1o confirm that the attached PDF,
on line 1210, ¢r the website listed, on line 1220,
contains the required information pursuant to §
54.422{a}{ 2} annu &l reporting for ETCs receiving low-income
support, carriers must annually report:
«1221> Information describing the terms and conditions of any voice m
teleghony service plans offsred to Lifeline subscribers,
<1222> Cetails on the number of minutas provided as part of the pfan, D
<1223> Additicnal thargas for toll calis, and rates for 2ach such plan, &3
Wi12013 Page @



Redacted - for Public Inspection e

{2000} Price Cap Carriar Additionst Documentation FCL Form 481
OMB Control No, 3040-0386/0MB Control No. 30600819
Suly 2013
<Qi0x  S:dy drga Code 371517
«SL5-  jhudy drdd Mame ARL INGTON TEL CO
$03%-  Program Vesr 2034
030w ContactNenme - darson USAL shouid cantad: regarding this data Jane Sutheriand

833> {snisc Talephone Number - Number of serson weatfied i daid ling 030> 402-426-6242
<039 {3at3cIEmal dddress - Email Address of person denntied in data line <03C»  jsutherlandlasaricanbb. con

CHECK the boxes below to note complisnce as 3 recipient of incremental Connect America Phase t support, frozen High Cost support, High Cast support to offset access charge reductions, and Connect America Phase it
support as set forth in 47 CFR § 54.313(b).L¢} (d), e} the information reported on this form and in the documernts attached below is accurate,

ircremental Cornect America Phase | reporting
€L 06 Year Cqevification A7 SPR $33313BH N
3rd Year Cerificanon (47 CFR§ 3431300

Price Cap Carrier Recelving Frozen Support Certification {47 CFR § 54.312{a1}

wfication
tification
<2034 018 Froten Sunpse Cartification
Lot 13 £18 ang future Frozen Support antificason

Price Cap Carrler Connect America ICC Support {7 CFR § 534.313(d}}

Mo o o

2016 ficanen Sup ot Uied 10 Buid Broadband
Connect America Phase 1t Reporting (47 CFR § S3.313(e}}
LT 3ed yaar Broadband Secvice d o0
€018~ 5 year Sroadbang Serwce erficaton
€219~ niecien drogeass Laetificanen
<2010 Pieaie check the box o confirm that the attached POF  on line 2021,
£ontan;s the raquirad iaformancn surigant o § 54313 (013K a5 aresigient
SfLAF Dhase support shall grovide the cumber, names, and addresses of
Ty FCRGTIASINeIeNS 10 which Began Sroviding access 10 kroadbang
4 in the precediog calandar vear
€292ix Arerim Jeg e i COMMUAITY ANCRO! RTINS Name 0f Amaches Daleme a3 fequias nfsrmanen

101172613



